Terms and Conditions:

1. Refunds for tickets are not available for any reason, except in the most exceptional circumstances (e.g. the cancellation of a performance).

2. If your ticket(s) is unwanted, you may ask us to resell it for you. We will only resell tickets for a performance when there are no other unsold seats available. Any monies collected from the resale of tickets, on your behalf, will be dispensed as cash only. A charge of £2 per ticket resold is made for this service.

3. Theatre tickets may be transferred from one performance to another. Customers must pay the difference in price (where any exists) as well as a £2 fee per ticket transferred. 

4. Theatre tickets may only be transferred from one performance to another if both performances in question have not yet occurred. It is not possible to transfer tickets from past performances to future performances.

5. Cinema tickets may be transferred from one performance to any other performance of the film. Customers must pay the difference in price (where any exists) as well as a £2 fee per ticket transferred. 

6. Cinema tickets may only be transferred from one showing to another if both showings in question have not yet occurred. It is not possible to transfer tickets from past showings to future showings.
7. Please keep your ticket(s) safe and ensure you bring it to the performance.

8. Please arrive in good time, as latecomers may not be admitted until a suitable break in the performance.

9. The use of cameras, video cameras or any other audio or visual recording equipment is strictly prohibited in any theatre performance or film showing.

10. The Leatherhead Theatre reserves the right to:

A. Refuse admission for any reason, at any time.

B. Alter the programme details as necessary in unforeseen circumstances. On such occasions we will endeavour to publicise changes, and to contact ticket holders, but this is not always possible.

11. Any uncollected pre booked tickets will be held at the box office, together with any transaction receipt, until two weeks after the performance for which the tickets were booked. After this time the tickets and receipt may be destroyed.

